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with Marco Group of Companies for a better world — June 2023

We are taking steps to go paperless to reduce our carbon footprint and promote an
eco-friendly business environment. As our esteemed authorized dealers, you have also joined
us in going green by subscribing to receive e-copies of our monthly statements.

Benefits of E-Copies...

Fast, Accurate, Convenient, Secure, Easy Achieve & Eco-Friendly

More "Green" with the Spare-Part & Accessories Ordering Function

The "Dealer Portal" was launched in July 2022 as a remote ordering system specifically
designed to cater to our authorized dealers. Aligned with our paperless initiative, it has now
been enhanced to facilitate the ordering of spare parts and accessories.

The additional function offers a convenient and efficient way for you to order parts and
accessories directly online, 24/7. Through the portal, you can easily browse the available
accessories, view pricing information, and place orders with just a few clicks.

To access the portal, please visit https://marcolive.marco-groups.com/ and log in using your
existing dealer account information.

Contact us for Assistance

If you have any questions or need assistance accessing the portal, please contact our customer support team via
WhatsApp at 012-295 4822 for Marco Service Center OR write us at tsw@marco-groups.com for Credit & Billing
related matters.
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